Work loneliness In a
virtual work
environment
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Researchers at the EURAM 2023 conference have started
to consider how 'work loneliness' in the new virtual world
can be addressed.

Reseachers at the conference discussed the predictors of

work loneliness as well as actions which could be
undertaken to reduce 'work loneliness'.
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A lack of informal interaction with work colleagues may
easily go unnoticed but may be one of the predictors or
early signs that a colleague is not feeling included in the
work environment.
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Another “early sign’ of work loneliness may be colleagues
seeing the virtual environment as a barrier to contacting
others and therefore remaining isolated from work
colleagues.
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Whilst feeling lonely at work is a subjective judgement, certain
factors may help to reduce work loneliness amongst virtual

teams. These include e.g.
1. putting in place a formal and structured induction process

for new joiners to virtual teams
2.ensuring that all virtual team members are included in all

informal events
3.encourging community building among virtual team
members and across different virtual teams.
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If you are interested in
research in this area or would
like to discuss Iissues you are
facing with your HR service
team, do get in touch.

| would be happy to share any insights that
might be helpful to you.
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